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Orlando, FL - September 10, 2026 -
db Orlando Collision East has expanded its consumer repair information with new September guidance
explaining how collision repair professionals evaluate whether a damaged vehicle component may be

repaired or requires replacement.

The new material focuses on why components damaged during the same accident can receive different
repair recommendations. It organizes the evaluation around four considerations: component construction,

damage characteristics, accessibility, and vehicle-specific manufacturer repair information.

This framework provides consumers with context for understanding why the visible size of a dent, crack,
crease, or other damaged area does not independently determine whether a component is repaired or

replaced.

Information about component-level body repairs is available through db Orlando Collision East's auto body



repair resource.

Component construction is the first consideration addressed in the September update. Modern vehicles can
incorporate different grades of steel, aluminum, plastics, composites, and other materials across exterior and

structural components. These materials can have different repair characteristics and limitations.

A repair procedure appropriate for one component therefore cannot automatically be applied to another
simply because the visible damage appears similar. Identifying the affected component and its construction

provides technical context before the repair approach is finalized.

Damage characteristics represent the second consideration. Collision damage can include dents, creases,
cracks, deformation, damaged edges, displaced attachment areas, and other conditions. The location of that

damage can be as relevant to repair planning as its overall dimensions.

Damage involving a panel edge, body line, mounting location, reinforcement area, or another functionally
important portion of a component can present different considerations from damage in a more accessible

area.

For this reason, the September guidance does not establish a universal damage-size threshold for repair or
replacement. The documented condition and location of the affected area provide more useful information for

developing the repair plan.

Accessibility is the third part of the framework. Exterior panels, trim, lamps, reinforcements, interior
components, and adjacent assemblies can affect what technicians can observe or access during an initial

evaluation.

Appropriate disassembly can provide access to previously covered areas, allowing technicians to document
the condition of the affected component, attachment points, and relevant surrounding areas. The guidance
distinguishes this process from assuming that concealed damage exists. Additional conditions become part of

repair planning when they are identified and documented.

This additional access can also explain why a repair-versus-replacement decision develops as evaluation
progresses. The initial exterior inspection establishes information that is reasonably observable at that stage,
while later access can provide details that were previously unavailable.

Manufacturer repair information completes the four-part framework.

Vehicle manufacturers can publish model-specific technical information addressing component construction,



repair limitations, replacement procedures, removal and installation, joining methods, and other operations.

Applicable information can vary according to the vehicle and component involved.

Two vehicles with comparable exterior damage can therefore require different approaches because their

materials, component designs, attachment methods, or manufacturer procedures differ.

db Orlando Collision provides additional information about its participation in manufacturer programs through

its OEM Certification Programs resource.

The September update treats manufacturer information as one factor in the component-level evaluation
rather than suggesting that certification status alone determines the repair method. The condition of the

damaged component and the technical information applicable to that vehicle remain central to the repair plan.

The new guidance also clarifies that replacement is not inherently a more complete repair, just as repair is
not automatically preferable because it retains the existing component. Either approach must be considered

in relation to the component involved, its documented condition, and applicable repair information.

This distinction is particularly relevant when multiple components are affected during the same collision. A
repair plan may specify repair for one panel and replacement for another because the components differ in

construction, damage location, accessibility, attachment method, or manufacturer repair limitations.

For example, damage to one exterior panel may be located where an applicable repair method can be
performed. Another component affected during the same accident may have different construction or damage

in an area where the applicable technical information supports a different approach.

The September guidance is intended to make the basis for these decisions easier for consumers to interpret.
Rather than evaluating repairability according to exterior appearance alone, the framework directs attention to

the technical factors associated with each damaged component.

For consumers reviewing collision repair documentation, the four-part framework provides a straightforward
sequence. The affected component and its construction are identified, the characteristics and location of the

damage are documented, accessibility is considered, and applicable manufacturer information is reviewed.
This component-level approach is the primary addition made by the September publication to db Orlando
Collision East's existing consumer information. It complements the company's broader collision repair

information by concentrating specifically on how repair-versus-replacement decisions are developed.

By publishing the September guidance, db Orlando Collision East is providing consumers with a more



defined explanation of why different components affected during the same accident can receive different

repair recommendations.

The central takeaway is that repair-versus-replacement decisions involve more than the visible size of the
damage. Component construction, documented conditions, accessibility, and applicable manufacturer

information can each influence the repair plan.

The guidance is educational and does not determine whether a particular collision-damaged component

should be repaired or replaced without an evaluation of the affected vehicle.

db Orlando Collision East serves vehicle owners in Orlando and surrounding Central Florida communities
from its facility at 2591 N Forsyth Rd Unit D, Orlando, FL 32807. The facility provides collision repair, auto
body repair, repair planning, and related vehicle restoration services.
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db Orlando Collision ? East provides factory-certified collision repair in Orlando, FL. OEM-trained technicians, certified

repairs, free loaner cars, and a lifetime warranty ensure safe, reliable service you can trust.

Website: https://orlandocollision.com/

Email: Drew@orlandocollision.com

Phone: 407-467-5930




